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1 Purpose 

This appendix is intended to document the process of local consultation by the 

Quinte Region Source Protection Committee and the Quinte Conservation 

Source Protection Authority for this Assessment Report (and component 

technical studies) with municipalities, stakeholders, and the broader community.  

The consultations undertaken exceeded the requirements of the Ontario Clean 

Water Act, 2006 and Ontario Regulation 288/07, as amended.  

 

2 2009 Preliminary Consultation on Technical Studies 

This Assessment Report includes findings from numerous technical studies that 

were commissioned and carried out by Quinte Conservation between 2005 and 

2009.  From 2005 to 2009 there were numerous presentations, displays and 

events conducted to inform municipalities, stakeholders and the public about 

source protection planning.  

 

The Source Protection Committee and Conservation Authority adopted an 

approach through which local decision-makers and residents could offer their 

input early on in the study and Assessment Report process.  Presentations of 

vulnerability mapping were made to municipal councils as the maps were 

completed in early 2009.  An effort was made to provide the public with the 

opportunity to learn more about the process and what was to be included in the 

Assessment Report prior to presenting the draft document.  Seven public open 

houses were held in May and June of 2009 (Table 1).  This approach allowed for 

feedback early in the process, and it resulted in the collection of local knowledge 

about the realities of each vulnerable area.  
 

Table 1:  2009 Preliminary Consultation on Draft Proposed Assessment Report 

2009 DATE  LOCATION INTAKE OR WELL  

1. Tuesday, May 19 Madoc Kiwanis Hall Madoc, Deloro and Tweed 

2. Wednesday, May 20 Tweed Hungerford Tweed, Madoc and Deloro 

3. Tuesday, May 26 Deseronto Lions Hall Deseronto and Napanee secondary 

4. Wednesday, May 27 Ameliasburgh Town Hall Roblin Lake, Peats Point 

5. Tuesday, June 9 Belleville Public Library Belleville and Pointe Anne 

6. Tuesday, June 16 Bloomfield Hall Wellington, Picton 

7. Thursday, June 18* Loyalist Golf & Country Club Napanee – secondary 

*The Bath event was hosted jointly with the neighbouring Cataraqui Source Protection Area.  

 

Prior to the open houses an email newsletter update was sent to all those (234 

persons) who had signed up on the quintesourcewater.ca website.  There was 

also radio and newspaper advertising.  The open houses were hosted by Source 
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Protection Committee members and technical staff from Quinte Conservation 

(see Figure 1).  Information was available about the Clean Water Act, 2006, the 

source protection planning process and the Ontario Drinking Water Stewardship 

Program (see Figure 2).  Personnel from the Health Unit also attended six of the 

seven events, with a display about wells, clean water and health.  The focus of 

the presentation and discussion at the open houses was the delineation of 

vulnerable areas and what this means to landowners.  Work on the vulnerability 

scoring, threats inventory and issues evaluation was still ongoing. Draft maps 

and findings that were presented had been reviewed by the Source Protection 

Committee and municipal councils prior to sharing with the community.  A total of 

60 people attended this round of public events, not including Source Protection 

Committee members and staff.  

 

 
Figure 1:  May 27, 2009 Ameliasburgh Hall: Project Manager Keith Taylor discusses 

vulnerability mapping with local residents.   
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Figure 2:  May and June 2009: Information on technical studies was available at 

Preliminary Open Houses  

 

3 2010 Mail Out to Landowners in Vulnerable Areas 

A mail out was conducted in January and February 2010 to all the landowners in 

the vulnerable areas of all the municipal intakes and wells in the Quinte Region.  

The mail out package included a letter with information about the source 

protection project, a background document, a map of the vulnerable area, a short 

one page questionnaire with space for comments on the reverse and a postage 

paid return envelope. 

 

The purpose of the mail out was to:  

• raise awareness about the drinking water source protection project in 

people living near the intakes and wells 

• inform residents in vulnerable areas near the drinking water systems that 

their activities have the potential to impact the water quality and quantity of 

the drinking water system 

• encourage those residents to become involved by providing feedback on a 

questionnaire 

• assist the staff team and Source Protection Committee to develop an 

accurate list of significant threats in preparation for the notification 

required by Ontario Regulation 287/07 

• assist the staff team and Source Protection Committee to gather new and 

useful knowledge for the Assessment Report   
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Prior to the mail out in December 2009 an email newsletter was sent to 240 

individuals who had requested updates through the website.  A media release 

was also issued, resulting in newspaper and local TV coverage.  

 

The mail out was sent by drinking water system beginning in early January. A 

total of 4404 letters were mailed with 322 returned as undeliverable; with 4082 

being the total letters delivered (see Table 2).  The questionnaire return rate was 

greater than 40%, with over 1770 completed questionnaires returned. 

 
Table 2:  Number of letters sent to residents in vulnerable areas 

Intake or Well Letters Sent 

Belleville Intake 969 

Point Anne Intake 34 

Deseronto Intake 599 

Ameliasburgh Intake 80 

Picton Intake 1371 

Napanee Backup Intake 669 

Deloro Well 27 

Peats Point Well 109 

Tweed Well 124 

Madoc Well 421 

Total 4404 

Letters returned as 

undeliverable (moved etc) 
322 

TOTAL DELIVERED 4082 

  

4 Consultation on the Draft Proposed Assessment Report 

The Draft Proposed Assessment Report for the Quinte Source Protection Region 

was published on May 13, 2010. In accordance with the requirements of Ontario 

Regulation 288/07, the notice and Draft Proposed Assessment Report were 

posted on the quintesourcewater.ca website on May 13, 2010.   

Notices (Figure 3) were sent to municipal clerks, the Mohawks of the Bay of 

Quinte, the adjacent source protection regions, the Bay of Quinte Remedial 

Action Plan and the Lakewide Management Plan for Ontario.  (See Figure 4 

Notice Mailing List).  Also contacted by mail, were the persons known to the 

Source Protection Committee to be engaging in an activity that is or would be a 

significant drinking water threat.  There were 324 landowners contacted (Table 

3).  An example of the letter sent to these persons is provided in Figure 5.  The 

letter was customized for each drinking water system by listing the types of 

significant threats.  The letter was further personalized by checking off the 

applicable significant threats on the list.  

http://www.quintesourcewater.ca/
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Table 3: Significant threat letters mailed by system. 

Drinking Water System Number of Letters Sent 

Ameliasburgh 53 

Belleville 3 

Deloro 17 

Deseronto 4 

Madoc 88 

Napanee 7 

Peats Point 32 

Picton 49 

Point Anne 16 

Tweed 55 

Wellington 0 

TOTAL 324 

The Notice was published in local daily and weekly newspapers (see Table 4).  

An example of a newspaper notice is provided in Figure 6.  The draft report was 

made available for public review during business hours at 10 places in the 

region; at the Quinte Conservation office near Belleville and at eight municipal 

offices (seven municipalities with municipal drinking water systems and one with 

land in a vulnerable area) and one library. (Table 5).  

 
Table 4: Summary of Published Notices * 

Publication Name Edition(s) Date Notice Published 

Belleville Intelligencer May 13, 2010 May 13, 2010 

The EMC Belleville EMC, Northeast EMC May 20, 2010 

The Picton Gazette May 20, 2010 May 20, 2010 

Napanee Beaver May 20, 2010 May 20, 2010 

* an ad about the Public Meetings was also published in the County Weekly News on Thursday, 

June 3, 2010.  
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Table 5: 2010 Locations Where Draft Proposed Assessment Report was Available for 

Inspection Following Internet Posting 

Place Time  Address 

Quinte Conservation Business Hours 2061 Old Highway 2, Belleville 

City of Belleville – City Hall Business Hours 169 Front Street, Belleville 

Prince Edward County - Municipal Office – Shire Hall Business Hours 332 Main Street, Picton 

Municipality of Tweed – Municipal office Business Hours 255 Metcalf Street, Tweed 

Municipality of Centre Hastings - Municipal office Business Hours 11379 Hwy 62, Madoc 

Town of Deseronto - Municipal office Business Hours 331 Main Street, Deseronto 

Municipality of Marmora and Lake - Municipal office Business Hours 12 Bursthall Street, Marmora 

Town of Greater Napanee - Municipal office Business Hours 124 John Street, Napanee 

Madoc Township – Municipal office Business Hours 15651 Hwy 62, near Eldorado 

Ameliasburgh Library Business Hours 809 Whitney Road, Ameliasburgh 

Two email newsletters were sent to those who had signed up on the website for 

email updates and those (316 people) who had requested email updates through 

their responses to the mail out questionnaire.  The newsletters were sent to 

about 500 email addresses.  The first, entitled Source Water Protection Update 

was sent on May 13, 2010; the second newsletter, entitled Public Meeting 

Reminder, was sent on June 2, 2010.  Both newsletters included direct links to 

the Draft Proposed Assessment Report posted on the quintesourcewater.ca 

website.  Notices were also mailed via Canada Post to 96 questionnaire 

respondents who requested an update via regular mail. 

  

Two media releases were issued; one on May 13 - Public Comment Invited on 

Draft Proposed Assessment Report and another on June 1 - Public Meetings 

Focus on Drinking Water Sources.  The releases were posted on the 

quintesourcewater.ca and quinteconservation.ca websites and were covered in 

local papers and on radio.  An interview report about the public meetings 

appeared on CKWS TV on June 3, 2010.  The meetings were promoted through 

social media channels by postings on Facebook and Twitter; and also through 

postings on the Prince Edward County and Centre Hastings on-line municipal 

public events calendars and the Belleville Intelligencer on-line calendar.   

 

Public meetings were held at Picton, Belleville, and Madoc in June, 2010 (Table 

6). These events were held after the prescribed 21 days following the publication 

of the draft.  A meeting was also held in Napanee, hosted jointly with the 

neighbouring Cataraqui Source Protection Area on May 17, 2010.  This meeting 

was arranged by the Cataraqui Source Protection Area because the primary 

source of municipal drinking water for Greater Napanee is in the Cataraqui 

watershed and the backup or secondary source is within the Quinte Region. 
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Table 6: 2010 Public Meetings for the Draft Proposed Assessment Report 

Date Time Location # of Participants 

June 7, 2010 6:30 to 8:30 PM Quinte Conservation near Belleville 12 

June 8, 2010 6:30 to 8:30 PM Legion Hall in Town of Picton 20 

June 9, 2010 6:30 to 8:30 PM Kiwanis Hall in Village of Madoc 35 

May 17, 2010* 5:00 to 8:00 PM Strathcona Paper Centre in Napanee 15 

* This meeting held jointly with the Cataraqui Source Protection Area  

There were a total of 72 participants (not including staff, committee members and 

consultants) at the four events.  

 

Response to the Draft Proposed Assessment Report was generally positive.  

Most of those attending had received a significant threat letter and were 

attending to ask questions and obtain further information.  
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Figure 3:  Copy of the Notice that was posted on the internet and included in mail out. 
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Figure 4:  Notice Mailing List   
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Figure 5:  Sample Letter of Notice to Significant Threats 
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Figure 5:  Sample Letter of Notice to Significant Threats (cont’d) 
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Figure 5:  Sample Letter of Notice to Significant Threats (cont’d) 
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Figure 5:  Sample Letter of Notice to Significant Threats (cont’d) 
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Figure 6:  Example of the newspaper Notice that appeared in Quinte Region newspapers  
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5 Comments Received 

Comments were requested (to the attention of the Quinte Region Source 

Protection Committee) by June 18, 2010 in accordance with the prescribed 35 

day comment window.  A total of five comments were received: Four comments 

from the public and one set of comments from the Ministry of the Environment.  

No comment letters were received from the 21 municipalities in the Source 

Protection Region.   

 

None of the comments received from the public were deemed to warrant 

revisions to the document by the Source Protection Committee.  All of the 

comments from the Ministry of the Environment were addressed through updates 

to the document.  

 

6 Consultation on the Proposed Assessment Report 

The Proposed Assessment Report for the Quinte Source Protection Region was 

published on the Internet on July 12, 2010 in accordance with the Ontario Clean 

Water Act, 2006 and Ontario Regulation 288/07.  Notice was also sent to 

municipal clerks,  The Mohawks of the Bay of Quinte, the adjacent source 

protection regions, the Bay of Quinte Remedial Action Plan and other interested 

parties.  See Figure 4 for the mailing list.  The Proposed Assessment Report was 

also made available for public review at the Quinte Conservation office near 

Belleville.  

 

A media release issued July 13, 2010 was entitled “Another Chance to Comment 

on Proposed Assessment Report”.  The release was posted on the 

quintesourcewater.ca and quinteconservation.ca websites and there was a 

related article in the Belleville Intelligencer on July 16, 2010.  An email newsletter 

was sent July 13, 2010 to 496 persons who had signed up on the 

quintesourcewater.ca website. 

 

Comments were requested (to the attention of the Quinte Source Protection 

Authority) by August 12, 2010 in accordance with the prescribed minimum 30 day 

comment window.  One comment was received and it was resolved prior to 

submission.  The Proposed Assessment Report was submitted to the Director on 

August 13, 2010. 
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7 Consultation on the 2011 Proposed Updated Assessment 

Report 

In 2011, the Assessment Report was updated to include new technical work 

done to identify conditions, or past land use activities, that have resulted in 

contamination that could affect municipal drinking water sources.  The Proposed 

Updated Assessment Report was published on the Internet at 

www.quintesourcewater.ca on April 21, 2011 in accordance with the Ontario 

Clean Water Act, 2006 and Ontario Regulation 288/07.  Following publication on 

the Internet, a notice was published in newspapers in the municipalities affected 

by the report; City of Belleville and Prince Edward County. See Figure 7.Notices 

were sent to the affected municipalities: City of Belleville and County of Prince 

Edward; and also to other municipalities in which there were potential conditions 

reviewed that did not meet the criteria.  Written Comments were requested by 

noon on May 24, 2011.  No comments were received. 

 

 

Figure 7:  Copy of the Updated Assessment Report Notice  

http://www.quintesourcewater.ca/
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The notice was published in local daily and weekly newspapers on dates listed in 

Table 7. 
 
Table 7: Summary of Update Assessment Report Published Notices  

Publication Name Edition(s) Date Notice Published 

Belleville Intelligencer May 6, 2011 &  May 7,  2011 May 6, 2011 &  May 7,  2011 

The EMC Belleville EMC May 12, 2011 

The Picton Gazette May 12, 2011 May 12, 2011 

The County Weekly May 12, 2011 May 12, 2011 
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Figure 8:  Example of Updated Assessment Report Notice in Quinte Region newspapers  

 

8 Consultation on the 2013 Proposed Updated Assessment 

Report 

The Assessment Report required updating as a result of threats verification and 

new technical work done in 2013.  Concurrent consultation on the Assessment 

Report and Proposed Source Protection Plan, was undertaken from October 31, 
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2013 to December 6, 2013, on the resulting updates as per the issues based 

threats work on the Village of Madoc wells.  Consultation was guided by 

requirements in Regulation 287/07 and a memo from the Ministry of the 

Environment dated March 26, 2013 entitled “Technical Work and Source 

Protection Plan Revisions Updates – Consultation Requirements Summary”. 

 

The issues based threat assessment was undertaken in the spring and summer 

of 2013 for the Village of Madoc wells. These municipal wells are considered 

GUDI (ground water under the direct influence of surface water) wells and are 

influenced by surface water in Deer and Madoc Creeks.  The project examined 

land use activities along the creeks that may impact water quality in the creeks 

and thus the municipal water supply.  Significant threat activities were 

enumerated related to septic systems and agricultural activities in the newly 

identified vulnerable area called the issues contributing area.  The Village of 

Madoc wells are in the Municipality of Centre Hastings and most of the issues 

contributing area is in the Township of Madoc. 

 

Proposed updates as a result of this work included the explanation of the 

research methodology (Chapter 4), the identification of the issues contributing 

area and enumeration of related significant threat activities (Chapter 5).  The 

updates identified 13 new potential significant threats from septic systems and 45 

from agricultural activities. 

 

Additional activities-based threats verification work conducted in the spring and 

summer of 2013 also required updates be made to Chapter 5 Groundwater 

Resources and Chapter 6 Surface Water Municipal Intakes.  The threats 

verification work led to a reduction in the number of threats. Research, field work, 

and landowner contact verified, for example, that there were fewer threats from 

home heating oil than previously enumerated.  There was no public consultation 

required for these particular updates to the number of threats as no new parcels 

with significant threats were added and no related policies in the Proposed 

Source Protection Plan were affected. 

 

Steps taken to consult on the updates to the Assessment Report include: 

 

a)  A meeting was held with the clerks of Centre Hastings and the Township 

of Madoc on April 30, 2013 at Madoc Township Hall to discuss the 

commencement of the new technical work. 

b) Early outreach in the form of a letter and postage paid return 

questionnaire was sent to all those persons within the area where the new 

technical work was being undertaken in May, 2013.  
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c) A notice (Figure 9) and the proposed updates to Assessment Report were 

published on the Internet at www.quintesourcewater.ca on October 31, 

2013 in accordance with the Clean Water Act, 2006 and Ontario 

Regulation 288/07. 

d) A copy of the Notice was personally delivered to the clerks of Centre 

Hastings and the Township of Madoc by the Project Manager on October 

30. Clerks also received an invitation to pass on to members of council 

about the related scheduled public meeting. 

e) Paper copies of the proposed updates were made available for public 

review during business hours at Quinte Conservation and at the municipal 

offices of Centre Hastings and the Township of Madoc. 

f) Letters with the notice, a backgrounder and map were sent to 54 persons 

known to the Source Protection Committee to be engaging in an activity 

that is or could be a significant drinking water threat. An example of the 

letter sent to these persons is provided in Figure 10. 

g) Letters with notice were also sent to the Director, Source Protection 

Programs Branch at the  Ministry of the Environment; the Review 

Coordinator, Environmental Management Branch, at the Ministry of 

Agriculture, Food and Rural Affairs; and the CAO and Director of Planning 

for Hastings County. 

h) Newspaper advertisements appeared in the Community Press and the 

Central Hastings News (EMC zone 2) on October 31 (Figure 11). 

i) An email newsletter was sent on October 31, 2013 to approximately 500 

people to inform regarding updates to the documents, the public 

consultation, and the opportunities to provide comment.  

j) A public meeting was held on November 19, 2013 at the Madoc Township 

Hall from 6:30 to 8:30 PM with a presentation at 7:00. Twenty six people 

attended as well as two committee members and source protection staff.  

 

More information on this concurrent public consultation is available in the 

Source Protection Plan and the Explanatory Document. 

 

 

 

 

  

http://www.quintesourcewater.ca/
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Figure 9  Notice Published on the Internet 
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Figure 10:  Sample Letter of Notice to those Engaged in Significant Threat Activities 
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DRAFT Quinte Region Assessment Report    Appendix G 
 

 

DATE, 2022  28 Version 6.1 

 
 



DRAFT Quinte Region Assessment Report    Appendix G 
 

 

DATE, 2022  29 Version 6.1 

 

 

Figure 11:  Example of Newspaper Advertisement October 31, 2013 
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9 Consultation on the 2019 Updated Assessment Report 

9.1 Consultation on Intake Protection Zone Updates for City of 

Belleville and Town of Picton 

 

The Assessment Report required updating in 2016 to include revised intake 

protection zone maps for the City of Belleville and Town of Picton.  

 

Concurrent consultation was held on the proposed updates to the Assessment 

Report and corresponding amendments to the Source Protection Plan in the fall 

of 2016. This consultation was triggered by the mapping changes. 

 

Maps for the Assessment Report and Source Protection Plan were originally 

created in 2009. By 2016, new areas of land had been developed within the City 

of Belleville and the Town of Picton.  These newly developed areas had the 

potential for activities that could result in contaminant spills and runoff that could 

impact the municipal water sources. It was important to show the possibility of 

impacts to the municipal water sources from the newly developed areas on 

updated intake protection zone maps.  

 

The Quinte Region Source Protection Authority, in conjunction with the Quinte 

Region Source Protection Committee, proposed that the Assessment Report be 

updated and the Source Protection Plan be amended to include the newly 

revised intake protection zone maps. No changes were proposed to any of the 

policies in the Source Protection Plan; the amendments proposed were to the 

actual area to which to policies would apply in the City of Belleville and Town of 

Picton. However, the policies now apply in new geographic area (the newly 

included in the intake protection zones). The source protection plan was updated 

to include new information about policy effective dates in the newly affected 

areas as the existing policies were simply extended to the new wellhead 

protection areas. Therefore, once the amendments were approved by the 

Ministry of the Environment, Conservation and Parks (MECP), the effective dates 

outlined on the policies commenced from the date the updated source protection 

plan took effect, as specified by the Minister.   

 

Steps taken to consult on the proposed updates to the Assessment Report 

include: 

 

a) Pre-consultation with municipal staff of the City of Belleville and Prince 

Edward County occurred in the summer of 2016. The Ministry of the 

Environment, Conservation and Parks was also pre-consulted.  
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b) Early outreach by source protection authority staff to those landowners 

potentially engaged in significant threat activities occurred in the summer 

of 2016. This included in-person meetings and telephone calls. 

c) Resolutions in support of the amendments required and changes to the 

Intake Protection Zone mapping were passed by Municipal Councils at the 

City of Belleville and Prince Edward County on September 26, 2016 and 

October 13, 2016, respectively.   

d) A notice (Figure 12) and the proposed updates to Assessment Report 

were published on the Internet at QuinteSourceWater.ca on November 17, 

2016 in accordance with the Clean Water Act, 2006 and Ontario 

Regulation 288/07. 

e) Paper copies of the proposed updates were made available for public 

review during business hours at Quinte Conservation and at the municipal 

offices of The City of Belleville and Prince Edward County from November 

17, 2016 to December 23, 2016. 

f) Letters with the notice, and proposed updated map were sent to 185 

persons in the newly added areas on the proposed maps and included 

those persons known to be engaging in an activity that is or could be a 

significant drinking water threat. An example of the letter sent to these 

persons is provided in Figure 13. 

g) Letters with notice were also sent to the Director, Source Protection 

Programs Branch at the Ministry of the Environment, Conservation and 

Parks; the Review Coordinator, Environmental Management Branch, at 

the Ministry of Agriculture, Food and Rural Affairs; Ministry of Municipal 

Affairs, Ministry of Transportation, and all other implementing bodies of the 

Quinte Source Protection Plan. 

h) Newspaper advertisements appeared in the Picton Gazette and the 

Belleville EMC on November 17, 2016 (Figure 14). 

i) An email newsletter was sent on November 14, 2016 to approximately 175 

people to inform regarding updates to the documents, the public 

consultation, and the opportunities to provide comment.  

j) Social media postings were made on Facebook and Twitter regarding the 

proposed changes and the opportunity to provide public comment. 

k) Consultation with all implementing bodies commenced July 12, 2017 with 

all implementing bodies receiving an amendment notice and pertinent 

information related to the update.  All agencies responsible for 

implementing policies within the source protection plan were provided with 

a notice letter, updated technical work and maps (Figure 15). Comments 

were requested by August 4, 2017. 
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Figure 12: Notice of Public Consultation 
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Figure 13: Sample Public Consultation Letter  
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Figure 13: Sample Public Consultation Letter (cont’d) 
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Figure 13: Sample Public Consultation Letter (cont’d) 
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Figure 13: Sample Public Consultation Letter (cont’d) 
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Figure 13: Sample Public Consultation Letter (cont’d) 
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Figure 14: Example of Newspaper Advertisement 
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Figure 15: Sample Letter of Notice of Consultation Period for Implementing Bodies  
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Figure 15: Sample Letter of Notice of Consultation Period for Implementing Bodies (cont’d) 
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Figure 15: Sample Letter of Notice of Consultation Period for Implementing Bodies (cont’d) 
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In response to the requirement of a new well system and subsequent technical 

work in the Village of Madoc, and after discussions with the Ministry of the 

Environment, Conservation and Parks the Quinte Region Source Protection 

Authority decided to combine the amendments for Belleville, Picton, and Madoc 

in to one single submission in 2019. 

 

 To ensure that all property owners in the proposed amended areas were 

consulted with, especially those who may have moved into the amended areas 

after the public consultation period, source protection authority staff compared 

the original contact list with current property owners. Any properties with new 

owner names or new business names were highlighted and notified of an 

additional consultation period. Public consultation documents were published on 

the quintesourcewater.ca website concurrently with the Madoc public 

consultation period, allowing property owners’ adequate time to review the 

materials and comment, should they wish.  Source protection authority staff went 

door-to-door to all properties where contact information had changed and where 

there was an existing significant threat activity occurring on the landscape. All 

properties contacted were aware of the original public consultation period: it was 

determined the business had either changed their contact person, or had been 

sold to existing staff, resulting in a change of the business name. No additional 

comments were received. 

9.2  Consultation on a New Well System in Village of Madoc 

Due to water supply challenges with its existing municipal wells, the Village of 

Madoc in the Municipality of Centre Hastings required an additional water source. 

A new production well approximately 350 metres west of the existing Whytock 

well was therefore drilled, and a new water treatment building adjacent to the 

new well was constructed.  As part of this process, the Wellhead Protection Area 

for the Source Water Protection Program required an update, due to the change 

in well location. The Wellhead Protection Area (WHPA) was mapped around new 

well system, illustrating where and to what degree the groundwater is vulnerable 

to contamination. The original water taking model and report were updated. This 

update resulted in a slight shift to the previous Wellhead Protection Areas. 

 

Starting July 1, 2018, a new regulation under the Safe Drinking Water Act and an 

amendment to Regulation 287/07 under the Clean Water Act require that all 

Source Water Protection technical work and report amendments be completed 

and approved by the Ministry of Environment and Conservation and Parks prior 

to the new system providing water to the residents in Madoc Village.  

 

Amendments to the Quinte Region Source Protection Plan and the associated 

reports were therefore required before the new well system is brought online. 
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These amendments included updates to the text in chapter 5 of the assessment 

report, and updates to all corresponding maps related to the Village of Madoc’s 

WHPA. Similarly, maps were updated in the source protection plan to reflect the 

new WHPA.  

 

No new policies were added and no changes were proposed to the policies, 

however, the policies now apply in new geographic area (the new WHPAs). The 

source protection plan was updated to include new information about policy 

effective dates in the newly affected areas as the existing policies were simply 

extended to the new wellhead protection areas. Therefore, once the 

amendments were approved by the Ministry of the Environment, Conservation 

and Parks (MECP), the effective dates outlined on the policies commenced from 

the date the updated source protection plan took effect, as specified by the 

Minister.   

 

Steps taken to consult on the proposed updates to the Assessment Report 

include: 

 

a) Early engagement with municipal staff and municipal consultants occurred 

in June and July of 2018. 

b) On July 11, 2018 and September 5, 2018, respectively, municipal councils 

of the Municipality of Centre Hastings and Madoc Township passed 

resolutions approving the proposed amendments.    

c) Early engagement with the Ministry of the Environment, Conservation and 
Parks was conducted February 2019.  Early engagement allowed the 
MECP to provide early feedback on draft technical and policy work, prior 
to pre-consultation. 

d) Pre-consultation commenced April 22 2019, with all implementing bodies 
receiving an amendment notice and pertinent information related to the 
update.  All agencies responsible for implementing policies within the 
source protection plan were provided with pre-consultation notice letters 
(Figure 16), updated reports and maps, and comments were requested by 
May 13, 2019. 

e) Letters were sent to all landowners in the new vulnerable areas and all 

implementing bodies on June 03, 2019, advising of the opportunity to 

comment, providing information about the amendments and enclosing the 

Notice (Figure 17: Sample Letter).  The 35 day public consultation began 

June 6, 2019. Written comments were requested by July 11, 2019. 

f) Paper copies of the proposed updates were made available for public 

review during business hours at Quinte Conservation and at the municipal 
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offices of The Municipality of Centre Hastings and Madoc Township from 

June 3, 2019 to July 11, 2019. 

g) A notice (Figure 18) and the proposed updates to Assessment Report and 

Source Protection Plan were published on the Internet at 

QuinteSourceWater.ca on June 6, 2019 in accordance with the Clean 

Water Act, 2006 and Ontario Regulation 288/07. Proposed maps and 

proposed supporting document amendments were also published on the 

Internet.  

h) Advertisements were purchased and appeared in the Community Press 

on June 6, 2019 and June 20, 2019 and in the Tweed News on June 4, 

2019 and June 18, 2019 (Figure 19: Example of newspaper 

advertisement). 

 

More information on this concurrent public consultation is available in the Source 

Protection Plan and the Explanatory Document. 
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  
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Figure 16: Sample Pre-consultation Letter for Implementing Bodies (cont’d)  

 

+Pages 9-24 show proposed changes to Chapter 5 of the Assessment Report 

+ 
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Figure 17: Sample Public Consultation Letter  
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Figure 17: Sample Public Consultation Letter (cont’d) 
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Figure 17: Sample Public Consultation Letter (cont’d) 
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Figure 17: Sample Public Consultation Letter (cont’d) 
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Figure 17: Sample Public Consultation Letter (cont’d) 
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Figure 18: Notice of Public Consultation  
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Figure 18: Notice of Public Consultation (cont’d) 
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Figure 18: Notice of Public Consultation (cont’d) 
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Figure 19: Example of Newspaper Advertisement  
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All comments received during early engagement with the Ministry of the 

Environment, Conservation and Parks were addressed through updates to the 

document.  

 

Three comments were received during pre-consultation with the implementing 

bodies:  One set of comments from each the Ministry of Agriculture, Food and 

Rural Affairs, the Ministry of the Environment, Conservation and Parks, and the 

Ministry of Transportation. Comments from the Ministry of Agriculture, Food and 

Rural Affairs did not warrant revisions to the document and follow up questions 

were clarified for the Ministry, comments received from the Ministry of the 

Environment, Conservation and Parks were incorporated into the document while 

the Ministry of Transportation comments were reviewed and deemed that no 

revisions to the document were required. 

 

Comments were requested from the public and again of implementing bodies 

during the Public Consultation period, in accordance with the prescribed 35 day 

comment window.  A total of five comments were received: Four comments from 

the public in Picton and one set of comments from the public in Madoc. No 

comment letters were received from the public in Belleville, and no follow-up 

comments were received from the ministerial implementing bodies. 

 

None of the comments received during the public consultation period were 

deemed to warrant revisions to the document by the Source Protection 

Committee.   
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10  Consultation on a nitrate issue in Village of Tweed 

Due to rising levels of nitrates in the groundwater source for the Tweed municipal 

drinking water system, an issue was identified and an issues contributing area 

was delineated. Amendments to the Quinte Region Source Protection Plan and 

the associated reports were therefore required in order to address nitrate-related 

threats in the issues contributing area. These amendments included updates to 

the text in chapter 4, 5, and 9 of the assessment report, a Tweed Village Source 

Protection Study Drinking Water Issues & Threats Final Report Addendum, and 

the addition of an issues contributing area map related to the Village of Tweed. 

Similarly, maps were updated in the source protection plan to reflect the new 

issues contributing area.  

 

No new policies were added however, minor changes were proposed to a few 

policies. Any policy that addresses nitrate threats was updated to include the 

Tweed Issues Contributing Area.  Additionally, agricultural related threats were 

updated to include the requirement of nitrate soil sampling prior to the application 

of nitrates to the land. The source protection plan was updated to include new 

information about policy effective dates in the newly affected areas. Therefore, 

once the amendments were approved by the Ministry of the Environment, 

Conservation and Parks (MECP), the effective dates outlined on the policies 

commenced from the date the updated source protection plan took effect, as 

specified by the Minister.   

 

Steps taken to consult on the proposed updates to the Assessment Report 

include: 

 

a) Early engagement with municipal staff and municipal consultants occurred 

in the fall of 2021. 

b) May 11, 2022, the municipal council of the Municipality of Tweed passed 

resolutions approving the proposed amendments.    

c) Early engagement with the Ministry of the Environment, Conservation and 
Parks was conducted in April, 2022.  Early engagement allowed the 
MECP to provide early feedback on draft technical and policy work, prior 
to pre-consultation. 

d) Pre-consultation commenced June 17, 2022, with all implementing bodies 
receiving an amendment notice and pertinent information related to the 
update.  All agencies responsible for implementing policies within the 
source protection plan were provided with pre-consultation notice letters 
(Figure 20), and a summary of amendments which included updated 
reports and maps. Comments were requested by July 8, 2022. 
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Figure 20: Pre-consultation Notice 
 

e) Letters were sent to all landowners in the new vulnerable areas and all 

implementing bodies on July 25, 2022, advising of the opportunity to 

comment, providing information about the amendments and enclosing the 
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Notice (Figure 21: Sample Letter).  The 35 day public consultation began 

DATE. Written comments were requested by August 31, 2022. Materials 

were left at the municipal office, Source Protection Authority office and on 

the website for an additional 7 days (September 7, 2022) to provide 

additional comment time. 

f) Paper copies of the proposed updates were made available for public 

review during business hours at Quinte Conservation and at the municipal 

office of The Municipality of Tweed from July 26 to August 31, 2022. 

g) A notice (Figure 22) and the proposed updates to Assessment Report and 

Source Protection Plan were published on the Internet at 

QuinteSourceWater.ca on July 26, 2022 in accordance with the Clean 

Water Act, 2006 and Ontario Regulation 288/07. Proposed maps and 

proposed supporting document amendments were also published on the 

Internet along with an online comment form (Figure 23) 

h) Advertisements were purchased and appeared in the Tweed News on July 

26 and August 16, 2022 (Figure 24: Example of newspaper 

advertisement). 

 

More information on this concurrent public consultation is available in the Source 

Protection Plan and the Explanatory Document. 
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Figure 21: Sample Public Consultation Notice
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Figure 22: Sample of internet posting 
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Figure 23: Sample online comment form 
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Figure 24: Sample Newspaper Advertisement 
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All comments received during early engagement with the Ministry of the 

Environment, Conservation and Parks were addressed through updates to the 

document except for comments related to Policy 3-4-E&F. Quinte staff discussed 

with Ministry staff that Policy 3-4-E&F had several suggested amendments to 

address policy inefficiencies as part of the Section 36 amendments.  As the 

Section 36 amendments would address the comments from the Ministry, it was 

agreed that these comments could be addressed in the later Section 36 

amendments.  

 

Three comments were received during pre-consultation with the implementing 

bodies:  One set of comments from each the Ministry of the Environment, 

Conservation and Parks, the Ministry of Transportation and Hastings County. 

Comments from the Ministry of the Environment, Conservation and Parks and 

the Ministry of Transportation did not warrant revisions to the document. The 

Ministry of the Environment, Conservation and Parks provided further comment 

and proposed policy text for Policy 3-4-E&F, and clarified the Ministry understood 

these comments will be addressed during the Section 36 amendment. Follow up 

questions were clarified for the Ministry of Transportation, and subsequent 

comments were reviewed and deemed that no revisions to the document were 

required. Comments received from Hastings County were incorporated into the 

document.  

 

Comments were requested from the public and again of implementing bodies 

during the Public Consultation period, in accordance with the prescribed 35-day 

comment window.  An additional week beyond the prescribed 35-day comment 

window was provided for comments, A total of three comments were received 

from the public, and no follow-up comments were received from the ministerial 

implementing bodies. 

 

None of the comments received during the public consultation period were 

deemed to warrant revisions to the document by the Source Protection 

Committee.   

 


